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Please note that starting on the 1st of July 2024, Couriers and IT

Cervical Screening London (CSL) will be changing all
our NHS generic email addresses, and the old ones
will no longer be in use.

Please note: email addresses for couriers and IT related
queries will remain the same.

Transport/Courier Queries (sample collection

NHSmail will be switching on Multi Factor P (samp )
Authentication (MFA) for all users on the 1st of July
2024, and our current mailboxes will be affected,

couriers@tdlpathology.com
cc: hsl.csl.queries@nhs.net

hence the change to the new NHS shared mailboxes IT Department (T-Quest queries)
(see below). helpdesk@tdipathology.com

To email Cervical Screening London, please select cc: hsl.csl.queries@nhs.net

the most appropriate email address from the options

below.

New NHS Mailboxes

General Cervical Screening London Queries & Enquiries
hsl.csl.queries@nhs.net

London MDTs Queries
hsl.csl.londonmdt@nhs.net
Cancer Audit Review
hsl.csl.canceraudit@nhs.net
Failsafe Team
hsl.csl.failsafeteam@nhs.net
CSAS Files

hsl.csl.csasfiles@nhs.net

Direct Referrals
hsl.csl.directreferrals@nhs.net

If your enquiry is urgent, you may find it beneficial to
speak to a member of our team on 020 7460 4851.

Cervical Screening London, The Halo Building, 1 Mabledon Place, London WC1H 9AX
T: 020 7460 4851 E: csl.queries@nhs.net W: www.hslpathology.com/csl|

NHS|

% HEALTH SERVICES London North West
LABORATORIES University Healthcare QO
NHS Trust TAP5491/26-06-24/V1

NHS England and NHS Improvement



mailto:hsl.csl.queries@nhs.net
mailto:hsl.csl.londonmdt@nhs.net
mailto:hsl.csl.canceraudit@nhs.net
mailto:hsl.csl.failsafeteam@nhs.net
mailto:hsl.csl.csasfiles@nhs.net
mailto:hsl.csl.directreferrals@nhs.net
mailto:couriers@tdlpathology.com
mailto:hsl.csl.queries@nhs.net
mailto:helpdesk@tdlpathology.com
mailto:hsl.csl.queries@nhs.net
mailto:csl.queries%40nhs.net?subject=

